Audit Codes Summary

	Code
	Filter
	Name
	Parameters
	

	00
	OTHER
	CORRUPT
	
	

	01
	OTHER
	POWER_ON
	Date, Time, Machine Number, Network Node
	

	02
	OTHER
	POWER_OFF
	Date, Time, Machine Number, Network Node
	

	03
	OTHER
	BATTERY_LOW_WARNING
	Date, Time, Volts
	

	04
	OTHER
	BATTERY_FLAT_SHUTDOWN
	Date, Time, Volts
	

	05
	OTHER
	BATTERY_LITHIUM_FAIL
	Date, Time
	

	06
	OTHER/CHARGE
	BATTERY_CHARGE_START
	Date, Time, Volts, Temperature, Trickle
	

	07
	CHARGE
	BATTERY_CHARGE_DATA
	(technical engineering data - please ignore)
	

	08
	OTHER/CHARGE
	BATTERY_CHARGE_END
	Date, Time, Volts, Temperature, Result
	

	10
	SHIFT
	SHIFT_START
	Date, Time, Shift Number, Portion Number, User Number
	

	11
	SHIFT
	SHIFT_TEMP_LOGOUT
	Date, Time, Shift Number, Portion Number, User Number
	

	12
	SHIFT
	SHIFT_CONTINUE
	Date, Time, Shift Number, Portion Number, User Number
	

	13
	SHIFT
	SHIFT_TRANSFER_CASHUP
	Date, Time, Shift Number, Portion Number, User Number, Shift Total
	

	14
	SHIFT
	SHIFT_TRANSFER_ABORT
	Date, Time, Shift Number, Portion Number, User Number, Shift Total
	

	15
	SHIFT
	SHIFT_END_CASHUP
	Date, Time, Shift Number, Portion Number, User Number, Shift Total
	

	16
	SHIFT
	SHIFT_END_ABORT
	Date, Time, Shift Number, Portion Number, User Number, Shift Total
	

	17
	SHIFT
	SHIFT_LOGIN_FAILURE
	Date, Time, Shift Number, User Number, Reason
	

	18
	SHIFT
	CUMULATION_START
	Date, Time, Type
	

	19
	SHIFT
	CONFIG_ID
	Snapshot Number, Revision Number
	

	20
	SHIFT
	MERCHANT
	Merchant ID, Merchant Q-Code, Terminal ID
	

	25
	SHIFT
	DECLARE_PAYMENT
	Date, Time, Payment Type, Declared Value
	

	26
	SHIFT
	DECLARE_CASH_INITIAL
	Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value
	

	27
	SHIFT
	DECLARE_CASH_TOPUP
	Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value
	

	28
	SHIFT
	DECLARE_CASH_BANKED
	Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value
	

	29
	SHIFT
	DECLARE_CASH_FINAL
	Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value
	

	30
	OTHER
	EVENT/SAILING_START
	Date, Time, Event Date, Event Time, Arrive, Onboard
	

	31
	OTHER
	EVENT/SAILING_REPORT
	Date, Time, Ticketed, Unticketed
	

	32
	OTHER
	EVENT/SAILING_END
	Date, Time, Depart, Onboard
	

	33
	OTHER
	SET_ROUTE
	Date, Time, User, Route, Master Route
	

	34
	OTHER
	MANUAL_RECEIPT
	Date, Time, User, Transaction Number
	

	40
	TRX
	TRANSACTION
	Date, Time, Transaction Number, Transaction Total, Payment Type, Flags
	

	41
	TRX
	PAYMENT
	Payment Type, Currency Type, {Format}, Currency Tendered, Base Tendered
	

	42
	TRX
	TRX_EXTRA_INFO
	Text
	

	43
	TRX
	CHANGE
	Payment Type, Currency Type, {Format}, Currency Change, Base Change
	

	45
	TRX
	PAYMENT_CHEQUE
	Cheque Number, Sort Code, Account Number
	

	46
	TRX
	PAYMENT_CREDIT_CARD
	Card Number, Expire Date
	

	47
	TRX
	PAYMENT_CREDIT_CARD2
	Start Date, Issue Number, Swiped, CPC
	

	48
	TRX
	PAYMENT_CREDIT_ACCOUNT
	Account Number, Card Number, Order Number
	

	49
	TRX
	PAYMENT_VOUCHER
	Voucher Identifier
	

	50
	TKT
	TICKET
	Type, Bodies, Vehicle, Ticket Number, Route, Value Inc, [Void]
	

	51
	TKT
	VEHICLE_INFO
	Vehicle Length
	

	52
	TKT
	RETAIL
	Type, Value Inc, [Void]
	

	53
	TKT
	RETURN_TICKET
	Type, Bodies, Vehicle, Ticket Number, Route, [Void]
	

	54
	TKT
	RETURN_VOUCHER
	Type, Bodies, Vehicle, Ticket Number, Route, [Void]
	

	55
	TKT
	VOUCHER_ACCEPTED
	Date, Time, Node, Type, Voucher Number
	

	56
	TKT
	VOUCHER_TICKET
	Type, Bodies, Vehicle, Ticket Number, Route
	

	57
	TKT
	TKT_EXTRA_INFO
	Field, Text
	

	58
	TKT
	VAT
	VAT Type, Value VAT
	

	59
	TKT
	PRINT FAILED
	Ticket Number
	

	60
	TKT
	COMBO
	Type, Bodies, Vehicles, Route, Value Inc, [Void]
	

	61
	TKT
	COMBO_TICKET
	Type, Bodies, Vehicle, Ticket Number, [Void]
	

	62
	TKT
	COMBO_RETAIL
	Type, [Void]
	

	65
	TKT
	MACRO
	Type, Bodies, Vehicles, [Void]
	

	66
	TKT
	MACRO_TICKET
	Type, Bodies, Vehicle, Ticket Number, Route,  Value Inc, [Void]
	

	67
	TKT
	MACRO_RETAIL
	Type, Value Inc, [Void]
	

	70
	VOID
	VOID_TRANSACTION
	Date, Time, Transaction Number
	

	71
	VOID
	VOID_ITEM
	Date, Time, Transaction Number, Type, Ticket Number
	

	72
	VOID
	VOID_PAYMENT
	Payment Type, Currency Type, {Format}, Currency Voided, Base Voided
	

	73
	VOID
	VOID_MISC
	Date, Time, Payment Type, Value Inc
	

	80
	OTHER
	SYSTEM_USER
	Date, Time, User, Action
	

	81
	OTHER
	AUDITROLL
	Date, Time, User
	

	82
	OTHER
	SPOTCHECK
	Date, Time, User
	

	83
	OTHER
	CHANGE_DATE
	Date, Time, User, New Date
	

	84
	OTHER
	CHANGE_TIME
	Date, Time, User, New Time
	

	85
	OTHER
	HISTORICAL_CASHUP
	Date, Time, User
	

	86
	OTHER
	CUMULATIVE_CASHUP
	Date, Time, User
	

	88
	OTHER
	DATA_TRANSFER
	Date, Time, Type, Result, Reason
	

	90
	OTHER
	AUDIT_CLEARDOWN
	Date, Time, User
	

	91
	OTHER
	SHIFT_NUMBER
	Date, Time, User, Shift Number
	

	92
	OTHER
	TRANSACTION_NUMBER
	Date, Time, User, Transaction Number
	

	93
	OTHER
	TICKET_NUMBER
	Date, Time, User, Ticket Number
	

	99
	OTHER
	ERROR
	Date, Time, Error Number
	


Note: parameters in [ ] brackets only show up in the uploaded transaction files, and parameters in { } brackets only show up in the audit roll. 

Audit Code Descriptions

The following are detailed descriptions of each of the audit codes. Unless explained otherwise, you can assume that any Date/Time fields are the date/time of the event which lead to the audit code being recorded and any User field is the currently logged in user performing the event.

Code 00

00
CORRUPT

Any audit record will appear in this form if the record has become corrupted, due to a software or hardware fault. Records contain a CRC for specifically detecting when this has occurred. The details contained within the record are not shown as it would not be possible to determine which (if any) fields were actually correct or corrupt.

Codes 01, 02

01
POWER_ON
Date, Time, Machine Number, Network Node

02
POWER_OFF
Date, Time, Machine Number, Network Node

· Machine Number. The serial number of the ticket machine.

· Network Node. The network/tracs node number of the ticket machine.

These appear at power on and power off and provide identification of the machine. Note, the power on code is only issued once the machine reaches the login prompt, and will not appear if the user diverts off into any fault handling or backdoor administration functions.

Codes 03, 04

03
BATTERY_LOW_WARNING
Date, Time, Volts

04
BATTERY_FLAT_SHUTDOWN
Date, Time, Volts

· Volts. The actual battery voltage reading which lead to this audit code being issued.

Code 03 is issued when the operator is given a battery low warning.

Code 04 is issued when the machine decides to shutdown because battery power is so low. The code may not be issued if power is so critical that control does not return to the main idle screen (which is where the shutdown is activated).

Code 05

05
BATTERY_LITHIUM_FAIL
Date, Time

Issued at bootup if the machine detects a failure in the lithium backup battery.

Codes 06, 07, 08

06
BATTERY_CHARGE_START
Date, Time, Volts, Temperature, Trickle

07
BATTERY_CHARGE_DATA
(technical engineering data - please ignore)

08
BATTERY_CHARGE_END
Date, Time, Volts, Temperature, Result

· Date/Time. The date/time that the fast charge started/ended (excluding any trickle period).

· Volts. The battery voltage (volts) at fast charge start/end.

· Temperature. The battery temperature (degrees centigrade) at fast charge start/end.

· Trickle. The number of minutes spent on pre-charge trickle.

· Result. The outcome of the fast charge.

1 - Completed successfully.

2 - Aborted by user.

3 - Failed, Too Cold.

4 - Failed, Too Hot.

5 - Failed, Time Limit.

6 - Failed, +DeltaT.

7 - Failed, -DeltaV.

Issued during a Fast Charge. A code 06 will always be issued whenever fast charging begins, and a code 08 when it completes, regardless of the outcome.

A series of one or more code 07s will occur between the code 06 and code 08 containing technical parameters about the charge. These code 07s have their own audit roll filter category and are disabled by default, so you'll only see them if you enable the filter or look at the uploaded transaction files.

Codes 10, 11, 12, 13, 14, 15, 16, 17

10
SHIFT_START
Date, Time, Shift Number, Portion Number, User Number

11
SHIFT_TEMP_LOGOUT
Date, Time, Shift Number, Portion Number, User Number

12
SHIFT_CONTINUE
Date, Time, Shift Number, Portion Number, User Number

13
SHIFT_TRANSFER_CASHUP
Date, Time, Shift Number, Portion Number, User Number, Shift Total

14
SHIFT_TRANSFER_ABORT
Date, Time, Shift Number, Portion Number, User Number, Shift Total

15
SHIFT_END_CASHUP
Date, Time, Shift Number, Portion Number, User Number, Shift Total

16
SHIFT_END_ABORT
Date, Time, Shift Number, Portion Number, User Number, Shift Total

17
SHIFT_LOGIN_FAILURE
Date, Time, Shift Number, User Number, Reason

· Date/Time. The date/time of the login/logout.

· Shift Number. The shift number being started/continued/ended.

· Portion Number. The portion number within the shift, if multi-user mode is being used.

· User Number. The user starting/continuing/ending the shift.

· Shift Total. The total financial takings for the shift.

· Reason. See relevant code description below.

Code 10 appears only at the start of a new shift. A shift is everything from the code 10 to the code 15.

Code 11 can appear at any point within a shift as a result of a temporary logout. Normally, it will eventually be followed by a code 12, unless an administrator decides to force an end to the shift without logging back into the shift.

Code 12 continues a shift after a previous temporary logout or transfer cashup. If after a temporary logout, the user continuing the shift may be either the same user who previously logged out, or it may be an inspector/manager override. If after a transfer logout, the user could be any user and may continue either an existing portion or create a new portion.

Code 13 appears at the end of a portion within a shift, if that transfer was successful. Normally it will eventually be followed by a code 12, unless an administrator decides to force an end to the shift without logging back into the shift.

Code 14 appears at the attempted end of a portion within a shift, if that transfer was unsuccessful, in which case no logout was performed. The code is provided only to aid in detecting operator fraud.

Code 15 appears only at the end of a shift, if the end shift cashup was successful.

Code 16 appears only at the attempted end of a shift, if the end shift cashup was unsuccessful, in which case no logout was performed. The code is provided only to aid in detecting operator fraud.

Code 17 appears if there was an error attempting to start/continue a shift. Reason codes are:

1. Multi-user limit exceeded (I.e., no space to create a new portion).

2. Wrong user (I.e., only the user who performed temporary logout (or inspector/manager) is allowed back in.

3. Unrecognised user (I.e., a user not defined in the logon user table). In this case, the user number shown will be zero.

Code 18

18
CUMULATION_START
Date, Time, Type

· Type. The type of cumulation (0=Daily, 1=Weekly, 2=Monthly, 3=User)

Issued whenever the system starts a new cumulative shift (which normally destroys the oldest cumulative shift of that type).

Code 19

19
CONFIG_ID
Snapshot Number, Revision Number

· Snapshot Number. Internal 8 digit revision numbed used only by Windows Reporting. This will be all zeros if an unpublished configuration was downloaded, and Reporting will not be able to include this shifts data in any reports.

· Revision Number. The user visible revision number for this configuration.

This code is added once at the start of a shift to provide, primarily for Windows Reporting, information which can be used to identify which configuration was active during this shift.

Code 20

20
MERCHANT
Merchant ID, Merchant Q-Code, Terminal ID

· Merchant ID. The merchant ID used throughout this shift (possibly dependent on Route).

· Merchant Q-Code. The merchant Q-Code used throughout this shift (possibly dependent on Route).

· Terminal ID. The merchant terminal ID.

This code is issued during the shift start sequence to identify various parameters that are needed for subsequent credit card processing with an appropriate payment service provider. 

Code 25

25
DECLARE_PAYMENT
Date, Time, Payment Type, Declared Value

· Payment Type. The payment type being declared.

· Declared Value. The value entered.

This code appears at the transfer/end of a shift/portion for any payment type that has declarations enabled, but since a cashup report may be later aborted, there may be multiple code 25s for a given portion - do not tally these - the last code 25 is the last known amount declared.

Codes 26, 27, 28, 29

26
DECLARE_CASH_INITIAL
Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value

27
DECLARE_CASH_TOPUP
Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value

28
DECLARE_CASH_BANKED
Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value

29
DECLARE_CASH_FINAL
Date, Time, Shift Number, Portion Number, Currency Type, {Format}, Value

· Shift Number. The shift number the cash declaration relates to.

· Portion Number. The portion number within the shift, if multi-user mode is being used.

· Currency Type. The number of the currency used (from 0 upwards, 0 is default/base currency).

· Format. This special byte presently appears only in the audit roll, and not in the uploaded transaction files, and is simply used to allow the transaction upload files to properly format foreign currencies. May be removed in future.

· Value. The amount declared, in this currency

These cash declaration codes track the cash float which may be shown in the Currencies section on a cashup report. Code 26 will only appear if the feature is enabled and the user doesn't cancel the input. It will appear only once for any given portion, which means it may appear at the start of a shift and at the start of any new portions after a shift transfer. Codes 27 and 28 appear as often as these functions are performed, and the total cash topup/banked can be found by tallying each occurrence. Code 29 will only appear if the feature is enabled and the user doesn't cancel the input. It will appear whenever an attempt is made to transfer/end a shift/portion, but since a cashup report may be later aborted, there may be multiple code 29s for a given portion - do not tally these - the last code 29 is the last known amount declared.

Codes 30, 31, 32

30
EVENT/SAILING_START
Date, Time, Event Date, Event Time, Arrive, Onboard

31
EVENT/SAILING_REPORT
Date, Time, Ticketed, Unticketed

32
EVENT/SAILING_END
Date, Time, Depart, Onboard

· Event Date/Time. The actual date/time of the event, which may or may not be the same as the date/time that the event was started and for which a code 30 was issued.

· Arrive. The number of people arriving, as declared by the Operator.

· Onboard. The number of people onboard (after arrive/depart taken into account).

· Ticketed. The number of people ticketed in this event/sailing.

· Unticketed. The number of people who still need to be ticketed.

· Depart. The number of people departing, as declared by the Operator.

Code 30 is issued at the start of an event/sailing. Code 32 is issued at the end of an event/sailing. Code 31 is issued whenever a manual event/sailing report is requested, or automatically alongside a code 30/31 if the relevant option is enabled to force a report at sailing start/end.

All ticket/transaction items occurring between a code 30 and a code 32 are logged against that event/sailing. Any ticket/transaction items occurring outwith a code 30/32 pair are not considered to be sold against any event/sailing.

Note: there may not be an EVENT/SAILING_END code issued if an End Shift takes place during an open event/sailing. This is just an assumed end of event/sailing also.

Code 33

33
SET_ROUTE
Date, Time, User, Route, Master Route

· Route. The new route number from 1 to 250.

· Master Route. The existing master route number from 0 to 250 (as previously defined in Local Settings).

Issued whenever the user changes the default route. Also issued at shift start regardless of whether the user selected a route or not. This code is not issued when a Hotkey makes a temporary route change. Instead, all ticketing audit codes specify which route was in operation for that ticket. All other audit codes can be assumed to be performed against the current route, which is the last route number seen from a code 33.

Code 34

34
MANUAL_RECEIPT
Date, Time, User, Transaction Number

· Transaction Number. The transaction number that the receipt relates to.

Issued whenever a user manually requests a transaction receipt (automatic receipts are not recorded since the assumption is they were issued).

Codes 40, 41, 42, 45, 46, 47, 48, 49

40
TRANSACTION
Date, Time, Transaction Number, Transaction Total, Payment Type, Flags

41
PAYMENT
Payment Type, Currency Type, {Format}, Currency Tendered, Base Tendered

42
TRX_EXTRA_INFO
Text

43
CHANGE
Payment Type, Currency Type, {Format}, Currency Change, Base Change

45
PAYMENT_CHEQUE
Cheque Number, Sort Code, Account Number

46
PAYMENT_CREDIT_CARD
Card Number, Expire Date

47
PAYMENT_CREDIT_CARD2
Start Date, Issue Number, Swiped, CPC

48
PAYMENT_CREDIT_ACCOUNT
Account Number, Card Number, Order Number

49
PAYMENT_VOUCHER
Voucher Identifier

These appear during a transaction sale, after all of the code 50s/60s for the items being issued. Code 40 always appears but the other codes may appear when appropriate as explained below.

For Code 40:

· Date/Time. The date/time for the whole transaction (every ticket in a transaction always have the same date/time).

· Transaction Number. The transaction sequence number from 000001 to 999999.

· Transaction Total. The total value of the transaction (in default currency).

· Payment Type. If the transaction was paid for with a single payment (the normal), this will be the number of that single payment type (from 1 upwards). If there were multiple payments, this will be zero.

· Flags. Miscellaneous payment flags byte generated by adding any or all of the following values:

1 - Customer receipt has been printed.

2 - Seller receipt has been printed.

4 - Customer sales voucher has been printed.

8 - Seller sales voucher has been printed.

128 - Transaction has been stealthed - financial data in the transaction will not have been included in the cashup.

For Code 41:

· Payment Type. The number of the payment type that this payment represents (from 1 upwards).

· Currency Type. The number of the currency used (from 0 upwards, 0 is default/base currency).

· Format. This special byte presently appears only in the audit roll, and not in the uploaded transaction files, and is simply used to allow the transaction upload files to properly format foreign currencies. May be removed in future.

· Currency Tendered. The amount tendered, in the tender currency.

· Base Tendered. The amount tendered, in base currency.

For Code 42:

· Text. This is the optional extra info entered against the transaction. The code 42 will be present if the system asked the user to enter text, but may be blank if nothing was entered.

For Code 43:

· Currency Change. The amount of change given, in change currency.

· Base Change. The amount of change given, in base currency.

For Code 47:

· Start Date. This will be the start date of the card, or zero if the card does not have a start date.

· Issue Number. This will be the issue number of the card, or -1 if the card does not have an issue number.

· Swipe. This will be 1 if the card was swiped, or 0 if it was keyed.

· CPC. This will be 1 if the card is a Corporate Purchase Card, 0 otherwise.

For Code 46:

· Card Number. As of v1.11, this credit card number is now encrypted.

For Code 48:

· Account Number. The customer's account number. Always present.

· Card Number. The customer's card number. Zero if no card number exists. (This field only appears from V1.20 onwards).

· Order Number. This is an optional field that may be blank if no order number was input.

For Code 49:

· Voucher Number. This is an optional field that may be blank if no number was input.

For transactions with a single payment, the code 41 will only follow the code 40 if the transaction was tendered (an amount of money was keyed in), for which there may also be change given. If no tendering was involved, the full value of the transaction from the code 40 is assumed to have been paid into this payment type and no code 41 will appear.

For transactions with multiple methods of payment, the code 40 will be followed with a code 41 for each payment made, showing how much was taken against each payment type.

In either case, the 40 will first be followed by a 42 if the system has enabled the input of a transaction user text field. If any change exists it will follow everything else. The system currently only supports a single change record which will be in base currency.

For Codes 45-49:

If a non-cash payment is used in the transaction, there will be one of these codes given for that payment, showing the additional payment type specific information relating to that payment. They will always appear after the code 41 to which they pertain, unless the transaction is single payment only without a code 41, in which case this code will appear after the code 40. Both credit card entries (46/47) always appear in pairs.

In summary, the possible sequence of codes seen will be:

For single method of payment:

	Mandatory
	Code 40
	(with Payment Type set to non-zero)

	Optional
	Code 42
	(only if user text field enabled)

	Optional 
	Code 41
	(only if tendered)

	Optional 
	Code 45, 46/47, 48 or 49
	(only if non cash)

	Optional
	Code 43
	(only if change)


For multiple methods of payment:

	Mandatory 
	Code 40
	(with Payment Type set to zero)

	Optional
	Code 42
	(only if user text field enabled)

	Then, for each payment:

	Mandatory
	Code 41
	(only first occurrence has valid change value)

	Optional 
	Code 45, 46/47, 48 or 49
	(only if non cash)

	Optional
	Code 43
	(only if change)


Since many customers only ever use single currency Cash without tendering, most transactions are likely to be single payment Cash transactions consisting only of a code 40, thus making most efficient use of audit memory.

Code 50

50
TICKET
Type, Bodies, Vehicle, Ticket Number, Route,  Value Inc, [Void]

· Type. List Tickets are represented by a number between 1 and 999. Matrix Tickets are represented by a four digit number, two for the Type, followed by two for the Description, so "0206" would be Type 2 Description 6.

· Bodies. The number of bodies on this ticket.

· Vehicle. Either "1" or "0" indicating whether there is a vehicle counted for this ticket.

· Ticket Number. The ticket number from 000001 to 999999.

· Route. The route number the ticket was issued on.

· Value Inc. The ticket value, including VAT if appropriate.

· Void. Set to 1 if item was voided. Only shows in transaction files, not in the audit roll.

This code appears each time a normal List or Matrix ticket is sold in a transaction. Combos, Macros & Retails have their own codes.

Code 51

51
VEHICLE_INFO
Vehicle Length

This is issued after any ticket code (50,61,66) which represents a vehicle for which a length was input by the operator.

Code 52

52
RETAIL
Type,  Value Inc, [Void]

· Type. A Retail Item index from 1 to 999. Not the PLU code.

· Value Inc. The item value, including VAT if appropriate.

· Void. See definition on code 50.

This code is issued each time a Retail Item is issued, except during Combos/Macros which have their own codes for Retail Items.

Codes 53, 54

53
RETURN_TICKET
Type, Bodies, Vehicle, Ticket Number, Route, [Void]

54
RETURN_VOUCHER
Type, Bodies, Vehicle, Ticket Number, Route, [Void]

· All field meanings as per code 50.

Code 53 is issued for the 2nd portion of a Return Ticket, and code 54 for the 2nd portion of a Return Voucher. The 53/54 will be issued after the ticket (1st portion) to which they relate (50,61,66). Both portions are inseparable in that they share one overall price which is given in the 1st portion audit code, and may only be voided together. Accordingly, any additional ticket records such as VAT (58) and VEHICLE_INFO (51) will be given after the 1st portion audit code. The Ticket Number on the 2nd portion will be the one following that in the first. All other information on the 2nd portion audit code is merely a copy of that from the first for convenience.

Code 55

55
VOUCHER_ACCEPTED
Date, Time, Node, Type, Voucher Number

· Date/Time. The date/time that this voucher is scanned.

· Node. The node number of the machine that issued the voucher.

· Type. The generic ticket type to issue, from 1 to 250, or 0 for "default/unknown".

· Voucher Number. The ticket/voucher number of the voucher, as generated by the issuing machine.

Issued when a voucher is scanned and accepted. Followed by a code 56.

Code 56

56
VOUCHER_TICKET
Type, Bodies, Vehicle, Ticket Number, Route

· Type. The generic ticket type actually issued.

· Bodies. The number of bodies on the generic ticket.

· Vehicle. Either "1" or "0" indicating whether there is a vehicle counted for this ticket.

· Ticket Number. The ticket number issued to the generic ticket, different from the voucher number.

· Route. The route number the ticket was issued on.

Issued after a code 55 to give details of the generic ticket that was printed. Voucher scanning never occurs during a transaction, so codes 55 & 56 always occur outwith the normal code 40/50 style sequences. The 56 may be followed by a code 59 if the generic ticket failed to print successfully.

Code 57

57
TKT_EXTRA_INFO
Field, Text

· Field. The field number of this extra info record, from 1 to 4.

· Text. This is the extra info text entered by the user.

This is issued after any ticket code (50,60,65) if the ticket requested an extra info text input and the user keyed something in.

As of v1.16, there are now 4 extra info fields available, and the "Field" code above tells you which one this record applies to. The data input may now also be longer than the audit record has space for, so the first 13 characters will appear in the first record, and the remaining characters on a second record. For example, the following inputs will generate the following codes:

Ticket Extra Info 1: DIRECTIONAL DATA SYSTEMS

Ticket Extra Info 2: 4243


57 1 DIRECTIONAL D


57 1 ATA SYSTEMS


57 2 4243

Code 58

58
VAT
VAT Type, Value VAT

· VAT Type. Zero is the exempt rate (which do not get recorded), so this will be from one upwards.

· Value VAT. This is the actual amount of VAT calculated.

This is issued for any ticket/retail item which contains VAT. It will be issued after the associated ticket record (the one containing the financial value of the ticket). The fields are:

Code 59

59
PRINT FAILED
Ticket Number

· Ticket Number. The number of the ticket which failed to print.

This is issued whenever a printed ticket fails to print due to a paper out condition which the user did not rectify. The code always appears after the 50,53,54,56,61,66 to which it applies.

Codes 60, 61, 62

60
COMBO
Type, Bodies, Vehicles, Route, Value Inc, [Void]

61
COMBO_TICKET
Type, Bodies, Vehicle, Ticket Number, [Void]

62
COMBO_RETAIL
Type, [Void]

· All field meanings as per code 50.

A code 60 is issued when a Combo List Ticket is about to be printed. As each subitem prints, they are recorded with the relevant type of subitem code 61/62. As for the normal ticket code 50, the 61 may be preceded by a 59 if the subitem failed to print or succeeded by a 51 for tickets with vehicle lengths.

Combo items are priced & VATed according to the definition of the Combo itself, so all relevant financial information belongs with the code 60. The 61/62 simply show the details of what the subitems were.

Codes 65, 66, 67

65
MACRO
Type, Bodies, Vehicles, [Void]

66
MACRO_TICKET
Type, Bodies, Vehicle, Ticket Number, Route, Value Inc, [Void]

67
MACRO_RETAIL
Type, Value Inc, [Void]

· All field meanings as per code 50.

A code 65 is issued when a Macro List Ticket is about to be printed. As each subitem prints, they are recorded with the relevant type of subitem code 66/67. As for the normal ticket code 50, the 66 may be preceded by a 59 if the subitem failed to print or succeeded by a 51 for tickets with vehicle lengths.

Macro items are priced & VATed according to each item issued, so the code 65 simply shows which Macro was issued (along with total bodies/vehicles for convenience), the financial information belongs to each individual subitem issued.

Codes 70, 71, 72

70
VOID_TRANSACTION
Date, Time, Transaction Number

71
VOID_ITEM
Date, Time, Transaction Number, Type, Ticket Number

72
VOID_PAYMENT
Payment Type, Currency Type, {Format}, Currency Voided, Base Voided

 (These codes used to be located at 20,21,22.)

· Transaction Number. The transaction to which the void pertains.

· Type. The ticket type, as per code 50.

· Ticket Number. The ticket number, or zero if item does not have a ticket number.

· Payment Type. The payment type that the refund is deducted from.

· Currency Type. The currency that the refund is being performed in.

· Format. This special byte presently appears only in the audit roll, and not in the uploaded transaction files, and is simply used to allow the transaction upload files to properly format foreign currencies. May be removed in future.

· Currency Voided. The amount voided, in the specified currency type.

· Base Voided. The amount voided, in base currency.

These codes are issued whenever transactions or items within transactions are voided. If a request is made to void the whole transaction, code 70 will appear first. A code 71 will then appear for each item you attempt to void. Finally, a code 72 will exist for each payment that is being voided.

As well as recording these audit codes when the void procedure is performed, the system will also go back and mark the original sale records of the affected items as being voided, and this will show up in the [void] parameter in the transaction files for these records. This allows us to detect attempts to void the same item twice, in which case the void will have a code 70/71 as appropriate, but the code 72 will not include the value of the item, since it has already been deducted somewhere else. The code 70/71 are provided for security/convenience only.

Code 73

23
VOID_MISC
Date, Time, Payment Type, Value Inc

(This code used to be located at 23.)

· Payment Type. The payment type the deduction was made against.

· Value Inc. The amount, including VAT, of the deduction.

This is a standalone void code used for the "Miscellaneous Void" command which simply allows miscellaneous amounts of money to be voided, unrelated to any ticket/transaction.

Code 80

80
SYSTEM_USER
Date, Time, User, Action

· Action. Defines what action is being recorded, which is one of the following:

0. System user has logged out of the system menu.

1. System user has logged in to the system menu.

2. System user has been allowed straight in to the system menu.

3. System user has exited the system menu continuing as the system user.

Issued whenever any type of login or logout occurs on the System menu.

Code 81

81
AUDITROLL
Date, Time, User

Issued whenever an audit roll is printed.

Code 82

82
SPOTCHECK
Date, Time, User

Issued whenever a spotcheck is printed.

Codes 83, 84

83
CHANGE_DATE
Date, Time, User, New Date

84
CHANGE_TIME
Date, Time, User, New Time

· Date/Time. The date/time of the change.

· New Date. The new date.

· New Time. The new time.

Issued when a system user changes the date (code 83) or the time (code 84). The fields are:

Codes 85, 86

85
HISTORICAL_CASHUP
Date, Time, User

86
CUMULATIVE_CASHUP
Date, Time, User

Issued whenever a Historical Cashup (code 85) or a Cumulative Cashup (code 86) is printed.

Code 88

88
DATA_TRANSFER
Date, Time, Type, Result, Reason

· Type. Which type of data transfer this is.

(1=Partition Upload, 2=Partition Download, 3=Config Download, 4=Data Upload).

· Result. Set to 1 if transfer successful, else 0 if it failed.

· Reason. If it failed, this is why (0=Unknown, 1=Abort, 2=Error, 3=No New Data, 4=Timeout).

Issued at the end of a Configuration Download or a Transaction Data Upload.

Code 90

90
AUDIT_CLEARDOWN
Date, Time, User

Issued whenever the audit memory is cleared (by an administrator).

Codes 91, 92, 93

91
SHIFT_NUMBER
Date, Time, User, Shift Number

92
TRANSACTION_NUMBER
Date, Time, User, Transaction Number

93
TICKET_NUMBER
Date, Time, User, Ticket Number

Issued whenever a manager manually adjusts the next Shift Number (code 91), the next Transaction Number (code 92) or the next Ticket Number (code 93).

Code 99

99
ERROR
Date, Time, Error Number

· Error Number. This is an internal software error code (0-255). Current possible errors are:

1. Shift Activation Error. The login code failed to locate or create a shift portion for the login user and failed to understand why. The shift header or the data in the shift cache is probably corrupt, so the user is forced to reboot and "fix" the error by nuking the shift in progress (after optionally attempting a cashup).

2. Bad Cumulation Index. One of the cumulation cache indexes was detected out of range either just prior to login or as a new cumulation was about to start. The cumulation in question is disabled. Either the cumulation index was corrupt (this will auto-fix next time the cumulation starts), or there is not enough room in the cache for the cumulation (the user should repair the partition settings or cumulation cache division settings).

3. Clock Corrupt. The RTC self check has detected that the clock verification pattern that was previously left in the clock's RAM has been modified, suggesting that the clock may have suffered a failure or been overwritten. The test pattern will be reprogrammed to sense this occurring again, but the user should check the clock for the correct date and time.

X.
Any other error codes are unknown errors.

Issued if an abnormal error is detected - not usable by the customer.

